Why hospitals need Accreditation?

With the advent of medical insurance and medical tourism, the need for providing quality care has increased manifold.
Hospitals are now competing with each other to offer the best possible care to their patients. Since accreditation is given
only to hospitals following certain basic standards these hospitals are definitely capable of providing the best possible
care. The Accreditation helps hospitals to benchmark with International quality providing world-class quality services to
its patients.

The National Accreditation Board for Hospitals and Health Care Providers (NABH) advocates a very practical approach
to the accreditation process, most suitable for Indian hospitals to adhere to. Considering that almost 90% of hospitals
are with beds less than 100, the (NABH) a constituent board of Quality Council of India (QCI) has recently launched
accreditation standards for Small Health Care Organisations (SHCO) such as Nursing Homes and Single Speciality
hospitals.

Objective Special Invitees
To prepare hospitals and small healthcare organisations Mr Girdhar J Gyani
for NABH Accreditation CEO, NABH & Secretary General,

Quality Council of India

Seminar Content Dr Pravin H Shingare
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» Overview of NABH

» Accreditation Standards

» Accreditation Process and Implementation

» Roadmap to prepare for NABH Accreditation

» Exposure to Quality Systems (Visitto Dr L H
Hiranandani Hospital)

Who Should Attend

Hospital Directors/CEQOs

Medical Superintendents/Officers
Hospital Administrators
Doctors/Nurses

Human Resource Managers
Allied Health Professionals
Consultants

Quality Managers

Healthcare/Hospital Management Students

from Mission Hospitals, Private and Government
hospitals, Super speciality hospitals and Small
Nursing Homes.
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Venue

Auditorium of Dr L H Hiranandani Hospital
Hill side Avenue,

Hiranandani Gardens, Powai

Mumbai 400 076

Tel: 022-25763300/33

Joint Director- Medical Education & Research
Directorate of Medical Education & Research

Dr Suijit Chatterjee
Chief Executive Officer
Dr L H Hiranandani Hospital

Key Speakers

Dr Ravindra Karanjekar
Group Director, Medical Services, Global Group &
Chief Executive Officer, Global Hospital, Mumbai.

Dr Akash S Rajpal
AGM Operations, Dr L H Hiranandani
Hospital, Mumbai & NABH Assessor

Ms. Elizabeth Joseph
Nursing Superintendent, Fortis Hospitals

Registration Fee

Registration fees are charged to defray the costs of the

seminar.

Pre-Registration - Rs. 1500/- per participant
(Please send this form by March 25, 2010)

Spot Registration - Rs. 2000/-

Students and CMAI members can avail of subsidised
fees. Registration charges include lunch, refreshment,

workshop material, delegate kit etc.
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Seminar on
NABH Accreditation

Mumbai
April 3,2010

Registration Form

(Please send this form by
March 25, 2010 to:)
Ms Indira K
Seminar Coordinator, CMAI
Plot No.2, A-3, Local Shopping Centre
Janakpuri, New Delhi 110 058

Yes, | want to participate at the Seminar on
Hospital Accreditation. Please register me.

[] !'want to sponsor the Seminar. Send me
various options.

Please register delegate/s.

Name:

1.

2.

3.

Sex: [ Male [0 Female

Designation :

Hospital/Institution:

Address:




City: Pin:

Tel:

Mobile:

E-mail:

| am sending Rs. by

Demand Draft no.

dated drawn on

Bank

in favour of CMAI payable at New Delhi.

CMAI Membership No.:

Signed by :

Date:

For more information contact:

Ms Indira K

Seminar Coordinator

E-mail: indira.k@cmai.org/cmai@cmai.org
Tel: 91-11-2559 9991/2/3

Handphone: +91-99683 13177
Fax:91-11-2559 8150

Website: www.cmai.org

About CMAI

The Christian Medical Association of India (CMAI), is a registered
national level NGO. It has a total membership of over 9000 health
professionals and amembership network of more than 330 healthcare
institutions including four medical colleges. CMAI
was set up in 1905 to empower the poor and the
marginalised. It has been playing a strategic role
to influence health policies in India and is dedi-
cated to promoting health and social justice to all, 3
irrespective of religion, language or socio-eco- CMAI
nomic status. CMAI works with partners, both

within and outside its network. CMAI has initiated several projects
in underdeveloped region where health institutions do not exist.
For more information visit: www.cmai.org

About QCI /NABH

QClis set up as an autonomous body by the Government of India to
establish and operate National Accreditation Structure for confor-
mity assessment bodies. National Accreditation
Board for Hospitals & Healthcare Providers (NABH)
is a constituent board of Quality Council of India, set
upto establish and operate accreditation programme
for healthcare organisations in India. Accreditation
standards for hospitals have already been used in QCI
assessing the hospitals and it is in the process of developing stan-
dards for medical imaging services, blood bank and small healthcare
organisations. NABH is an institutional member of International
Society of Health Care (ISQua) and seeks global recognition of its
accreditation for the overall benefit of Indian healthcare industry.
For more information visit: www.gcin.org
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About Dr L H Hiranandani Hospital

DrL HHiranandaniis an SO 9001:2008 Certified (DAR & NABCB
accredited) and NABH accredited Hospital. It has been built in
honour of their Chairman - Padmabhushan DrL H

Hiranandani.

The built-up area is 2,10,000 sq feet. The hospital \:14:
has 130 beds. It was commissioned on February
22,2004. The major Specialities include Medicine,
Surgery, Obstetrics & Gynaecology, Paediatrics, Dentistry,
Anaesthesiology and Complementary Medicine. All the other major
specialities are supported by sub specialities.

Dr L H Hiranandani became the first hospital in West India to
receive prestigious NABH Accreditation. Dr L H Hiranandani
Hospital won the coveted IMC Ramakrishna Bajaj National Quality
Award trophy’ for excellence in healthcare for 2008.

Dr L H Hiranandani Hospital won the coveted ‘International Asia
Pacific Quality Award’ for 2009.

For more information visit: www.hiranandanihospital.org

Hiranandani
Hospital

Organised by

Christian Medical Association
of India

QACI

and
Quality Council of India

In Support with

Dr L H Hiranandani Hospital

Day & Date: Saturday, April 3, 2010
Time: 9:30 am - 5:30 pm

Venue: Auditorium
Dr L H Hiranandani Hospital

Powai, Mumbai
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