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Quality in Health Care

Organized jointly by 

IMC Ramkrishna Bajaj National Quality Award Trust

&

Dr. L H Hiranandani Hospital

18 January 2010  10.30AM – 4PM

Walchand Hirachand Hall, 4th flr., IMC Bldg., Churchgate, Mumbai 400 020.

P R O G R A M M E

0930 hrs – 10.00 hrs

Registration
1000 hrs – 1030 hrs

Inaugural Session

1000 hrs
Welcome Address          


Ms.Maya Desai



                                                                               Deputy Director

                                                                                            
IMC RBNQA Trust
1010 hrs
Introducing Speakers          

             Dr Akash S Rajpal

Asst. General Manager (Operations)

Dr L H Hiranandani Hospital

1015 hrs
Inaugural address



Mr.Suresh Lulla










Chairman

IMC Quality Awards Committee
1030 hrs – 1100 hrs

TEA / COFFEE

1100 hrs – 1200 hrs

Plenary I: Importance of Quality and Challenges

1100 hrs
Why is Quality important?


Dr Sujit Chatterjee , MD 

(Obs &Gyn) 

Chief Executive









Dr L H Hiranandani Hospital









Chairman, CII WR Healthcare 









Sub-Committee 

1125hrs
Challenges in Health Care scenario 

Dr Uma Nambiar

                          to adopt quality 



CEO S.L. Raheja 

(A Fortis Associate) Hospital

1145 hrs
Question - Answer



1200 hrs – 1300 hrs

Plenary II: Quality deliverable by providers
1200 hrs
Clinical Pathways – Are they necessary?
Dr Vijay D Shetty
Full-time orthopaedic and arthroscopic surgeon

Adult hip and knee specialist

Hiranandani Orthopaedic Medical Education (HOME)

Dr LH Hiranandani Hospital

1225 hrs
Healthcare & cost of poor Quality –

Mr.Suresh Lulla



Are they linked ? 



Chairman









IMC Quality Awards Committee

1245 hrs
Question - Answer 




1320 hrs – 1400 hrs

LUNCH

1400 hrs – 1500 hrs

Plenary III: Quality in Healthcare – The answers

1400 hrs             Performance Excellence Model   

Dr.Geeta Bharadwaj

 IMC RBNQA



             Executive Director

                                                                                                         IMC RBNQA Trust   

1445 hrs
Question - Answer 




1500 hrs – 1530 hrs
TEA / COFFEE

1530 hrs – 1600 hrs

Plenary IV: Round Table / Panel Discussion – Way Forward
Chairperson





Mr.Suresh Lulla

Chairman, IMC Quality Awards  Committee
Panelists


	Dr Uma Nambiar
CEO S.L. Raheja 

(A Fortis Associate) Hospital
	Dr Sujit Chatterjee, MD

Chief Executive 

Dr L H Hiranandani Hospital


	Dr.Geeta Bharadwaj

Executive Director

IMC RBNQA Trust


	Dr Akash S Rajpal

Asst. General Manager (Operations)

Dr L H Hiranandani Hospital

	 
	


CLOSING REMARKS



Ms.Maya Desai

                                                                              Deputy Director, IMC RBNQA Trust
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